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Question 
1. What is the Report Designer Add-In and In-Memory Technology? 

 
Answer 

The new Report Designer Add-In is an addition to the Report Designer module which 
presents an alternative to the current report Layout Generator (Fig 1. below) to empower 
users to take control of all design aspects of their reporting layouts. 
The Report Designer Add-In allows users to break down a report into reusable pieces 
and then control where and how these pieces fit together to create a report. These 
pieces are Excel functions which communicate with a new In-Memory processing engine 
which will guarantee performance by being able to crunch financial numbers very 
quickly.  
While the Report Designer Add-In is installed separately, it enhances the Report 
Designer module. 
 
 

 
  

Fig 1. The current Report Layout Generator 
 

Fig 2. The Report Designer Add-In 

 



Question 
2. Who in my organization would typically benefit from using the Report Designer 

Add-In? 
 

Answer 
The typical user is the accountant/ financial manager/ financial controller and the finance 
team in the organization, who work extensively with Microsoft Excel (having an 
intermediate to advance Excel skills) and require their reports to be done in a specific 
way, need to make frequent changes to their financial reports and/or are looking for an 
easy to use multi-year and multi-budget reporting solution.  

 

Question 
3. What skills do I need to be able to use the Report Designer Add-In effectively?   

 

Answer 
One would need to have the following skills: 

• A good understanding of the Report Designer Add-In functionality as detailed in 
the Report Designer Add-In User Guide (saved in the zipped download file) 

• Intermediate to Advanced Excel skills i.e. know the following Excel features 
o Excel Functions 
o Excel Fill Handles 
o Cell Referencing and Absolute Cell References 
o Conditional Formatting 

• Accounting & Financial Reporting Skills 
o Understand General Ledgers 
o Understand Budgets 
o Understand Typical Management Reporting Needs 

 

Question 
4. What are my first steps to getting started on the Report Designer Add-In? 

 

Answer 
The first steps to getting started with the Report Designer Add-In are to read the User 
Guide, (zipped with the Add-In download) and watch the “How to” videos on the Sage 
300 ERP Intelligence Reporting Group on the BI Community.  For further information you 
can refer to the Add-In Help file. 



Question 
5. Why is the Report Designer Add-In needed if I already have the current Layout 

Generator within the Report Designer module? 
 

Answer 
The Layout Generator serves the need for automated reports at the click of a button, 
however this automation cannot always cater for every single reporting requirement. The 
new Report Designer Add-In extends the Report Designer functionality, giving users 
maximum flexibility to design their reports from the ground up exactly the way they wish, 
without any design, fiscal year or budget set constraints.  

 

 

Question 
6. Where can I find the Report Designer Add-In functionality? 

 

Answer 
To access the Report Designer Add-In you will need to run the Report Designer Add-In 
report out from the Report Manager module.  Once the report has been run out into 
Microsoft Excel the Report Designer Add-In features will be found in the Excel task 
pane. While the Report Designer Add-In is installed and run separately, it enhances the 
functionality of the Report Designer module. 
 

 
Fig 2. The positioning of the Report Designer Add-In within the overall Sage Intelligence product 

 

  



Question 
7. What are you solving and for whom with the introduction of this Report Designer 

Add-In?  
 

Answer 
Through this new Report Designer Add-In we are providing solutions to end-users who 
wish to take more complete control of changing their reports in Excel but find it difficult to 
do so without help. 
 
What we are solving: 
 

Solve Area Existing Intelligence Financial 
Reports 

Report Built With New Report 
Designer Add-In 

Performance 
  

One large data request is sent to 
database which can sometimes be 
slow depending on GL account 
volumes. 

Multiple small data requests are sent 
to database which are efficient and 
quick. 

Returned data is a single, usually large 
table. 

Returned data is a set of smaller tables 
which contain no redundant data, 
greatly reducing report size and speed. 

GL data formulas inside report layouts 
can sometimes be hard to understand 
and slow to process if many reports are 
created within one Excel Workbook. 

GL data formulas inside report layouts 
use simple Excel functions which 
utilize a fast In-Memory Engine to 
process data requests. 

Ease of Use 
  

GL data formulas are system 
generated and difficult to modify 
manually. 

GL data formulas are designed for 
end-user usage and are simple to 
understand and use. 

Changes made in Excel after 
generating a report are not always 
easily reusable in new reports. 

The reusable report pieces available 
can be copied and pasted from one 
report to another. 

Accessibility 
to data 

The current Layout Generator within 
the Report Designer module is a great 
tool but doesn’t provide easy and 
complete control over all aspects of a 
report. 

Allows users to dictate control over 
each individual Excel cell of the report 
ensuring maximum flexibility and 
control. 

Users need to invest much time in 
learning how to change the backend of 
reports to do requirements like multi-
currency, 5 year trends and multi-
budget reporting 

Creating multi-currency, multi-year and 
multi-budgets financial reports will be 
easy via the use of simple report run-
time options. 

  



  

Question 
8. Why is the performance of the Report Designer Add-In better than the Report 

Designer module’s current Layout Generator? 
 

Answer 
1. Less complex database queries are executed against the source database at run 

time, reports run out into Excel much quicker 

2. The Report Designer Add-In uses an efficient In-Memory engine which is much 
faster when calculating financial values 

3. Report layouts no longer require complex formulas to show financial data, Excel’s 
performance is improved greatly. 

 
 

Question 
9. I have spent a lot of time building my own templates with the Layout Generator 

and have a list of my own reports now, how are they related to the Report 
Designer Add-In and can I reuse my prior work? 

 

Answer 
If you wish to change your existing generated layouts to take advantage of the new 
features, you will be able to do so by swapping out the formulas which currently return 
financial values with the new drag and drop Formulas instead. 

 

 
Question 

10. If the Report Designer Add-In can do everything the standard out-the-box 
Financial Reports can do, then why do I need the standard Financial Reports at 
all? 

 

Answer 
The out-the-box Financial Reports available with just a Report Manager license are great 
if you are happy with the template each report is based on. If you need to make many 
customizations to these predefined templates then the Report Designer Add-In should 
be the preferred method of building your Financial Reports. 

  



Question 
11. If I have been using the Report Designer Layout Generator, why would I use the 

Report Designer Add-in now?  If I haven’t used the Layout Generator should I 
ignore it and just always use the Report Designer Add-In? 

 

Answer 
Which feature you use will be determined by your reporting requirements and skills set 
summarized as below: 
 
Report Designer Features – Which Features to Use and Why 

Use Layout Generator When… Use Report Designer Add-In 
When… 

Your reports have been built and you 
rarely ever need to change them. 

The accounts within your ERP system 
change frequently and your reporting 
requirements change frequently, 
requiring you to tweak report designs and 
logic often.  

You don’t consider your reporting needs 
to be advanced or complex. 

You need to be able to create and control 
advanced Financial Reports which suit 
your unique business needs. 

You are happy for the cosmetic design 
and layout of your reports to be 
assumed, automated and you won’t 
make many changes thereafter. 

You want to have full control over the 
design of your reports and want to be 
able to add or remove elements of the 
design easily after you have created your 
report. 

You only need to report off of a single 
budget code and don’t need to report off 
more than just current fiscal year and 
prior year only. 

You need to be able to easily do multi-
year (3 years and more) and multi-
budget reporting. 

You can do Multi-currency reporting, but 
some customization required.  

You can quickly & easily do multi-
currency reporting with the drag and drop 
functionality. 

You don’t need to include more than 5 
report layouts inside each Excel 
workbook. 

You need to include more than 5 report 
layouts inside each Excel Workbook. 
 

Basic Excel skills required Intermediate/Advanced Excel skills 
required (must have an understanding of 
Excel functions) 

 
 
 



Question 
12. Does the Report Designer Add-In for Sage 300 ERP differ to the Sage 100 ERP 

Report Designer Add-In? 
 
Answer 

The standard functionality is the same for Sage 100 and 300 ERP, so there is no steep 
learning curve. The product differs in the following 

• The Function parameters have changed to suit the relevant ERP. For example: 
Sage 300 ERP includes currency code in your formulas to get accurate results from 
drill downs.   
 

• In Reporting Trees Sage 100 ERP account numbers are segmented, whereas for 
Sage 300 ERP, not all account numbers are segmented, it’s dependent on how you 
have set up your ERP. 
 

Question 
13.  What are the technical pre-requisites for being able to install the Report Designer 

Add-In? 
 

Answer 
System Requirements 
One of the following operating systems: 

• Windows XP SP3 32 bit 
• Windows Vista SP2 32 bit 
• Windows 7 32 bit 
• Windows 7 64 bit 

 
Microsoft Excel: 

• Microsoft Excel 2007 
• Microsoft Excel 2010 32 bit 

 
Sage 300 ERP Intelligence 5.6 or later 

• Report Designer License 
• Report Manager License 
• Active Connector License (Required for Multi-Company Consolidations only) 

 
 



Question 
14. How do I download the Report Designer Add-In?  

 

Answer 
The Report Designer Add-In is available for download on the Sage Partner Portal Or 
Customer Portal . 
Click here to download the Installation Guide. 
 
Please Note:  
• You will need to own the Sage Intelligence Report Designer module in order to 

download the Report Designer Add-In. 
• The Release Notes and User Guide are available with the zipped Report Designer 

Add-in download file. 
 

Question 
15. If I am running Sage 300 ERP 5.6/6.0 (formerly known as Sage ERP Accpac 

5.6/6.0), do I need to upgrade my ERP version to Sage 300 ERP 2012 (6.1) to make 
use of the Report Designer Add-In? 
 

Answer 
No, the Report Designer Add-In is available for Sage 300 ERP version 5.6 and 6.0 
Intelligence Reporting users and can be downloaded as per the steps lists in Question 
14.  Please note: you will need to have installed the Report Designer Installer from the 
Sage 300 ERP customer/partner portal. 
 

 

Question 
16. What does the Report Designer Add-In cost? 

 
Answer 

For customers who have purchased the Report Designer module there is no cost for the 
Report Designer Add-In as this is an extension to the Report Designer module. 
 

 

  

https://partners.sagenorthamerica.com/
https://customers.sagenorthamerica.com/
http://api.ning.com/files/qgybvJa4VHgSRiF8UcmTpCXctZqnsINqmAoOMgloR19EiixKjxwluih0uLzFJWNCJe0dIAXvlhlWFNmOkqyNQ1TytCc3l5q-/Sage_300_ERP_Intelligence_Report_Designer_AddIn_Installation_GuideVersion1.0.pdf


Question 
17.  Why does Sage Intelligence have 3 methods to achieve the same financial data 

extraction objective? 
 
Answer    

 
Sage Intelligence Report Manager is required to run any reports real-time from the data 
source delivered into Excel. For financial reporting Sage Intelligence offers 3 methods 
for creating financial statements: 
 

1. Financial Reports’ is for users who don’t want to 
incur any additional costs (i.e. have not purchased the 
Report Designer module). The financial reports are run 
real-time from the data source into Excel, and editing 
of these reports is limited to using your native Excel 
skills.  

2. Report Designer Layout Generator is for users 
wanting to push data into Excel and automate layouts 
quickly. The Layout Generator gives users the option 
to design/edit the report layouts from the Graphical 
Layout Generator tool as well as edit the reports in 
Excel  

3. Report Designer Add-In is for users who to take full 
control of all the design aspects of their report layouts 
and take the complexity out of designing financial 
reports inside Excel. 
 

 
In Summary:  

Module Needed Report Options Ease of Use Rating * Power & Flexibility 
Rating 

Report Manager Standard Financial 
Reports 

1 2 3 4 5 6 7 8 9 10 1 2 3 4 5 6 7 8 9 10 

Report Designer 

Report Designer 
Layout Generator 

1 2 3 4 5 6 7 8 9 10 1 2 3 4 5 6 7 8 9 10 

Report Designer 
Add-in 

1 2 3 4 5 6 7 8 9 10 1 2 3 4 5 6 7 8 9 10 

*Assuming you have the pre-requisite skills listed in Question 2 

  



Question 
18. How does this Report Designer Update apply to Reporting Trees and Distribution? 

 

Answer 
The Add-In will be able to leverage your existing reporting trees, ensuring powerful 
organizational filtering in your reports. 
 
Distribution functionality will remain untouched by the inclusion of the Report Designer 
Add-In and will distribute reports regardless of how they are designed.  
 
  

Question 
19. Can I automate the creation and distribution of reports designed with Report 

Designer Add-In without having to upgrade to Sage 300 ERP 2012? 
 

Answer 
If using Sage 300 ERP 5.6 or 6.0 Intelligence Reporting, once you have designed your 
report template using the Report Designer Add-In, you can save your report template 
back to the Report Manager and then schedule it to run automatically. In Sage 300 ERP 
5.6 there is support to distribute reports to folder & network locations and limited support 
to email reports however it is recommended that users upgrade to Sage 300 ERP 2012 
Intelligence Reporting as the distribution features are far more powerful including rich-
text, conditional rule-based email recipients and FTP. 

 
 

Question 
20. I already bought the Connector module, why do I need to buy the Report Designer 

module license if all I will be using is Excel? 
 

Answer 
The Connector module enables you to consolidate data, connect to other systems 
beyond your ERP and connect to modules/tables within the ERP that are not catered for 
within the out the box ‘Financial Reports’. The Report Designer Add-In introduces 
additional functionality to the Report Designer module giving users the option of 
simplified “drag and drop” report creation or being able to design reports from the ground 
up. This will only work if the Report Designer is active 
You will be using Excel however you will also be leveraging the power and flexibility of 
the drag and drop lists and formulas made available via the Report Designer Add-In. 



  
 

Question 
21. Why would I choose to start a report from scratch rather than run the pre-existing 

reports like I do in my ERP? I hardly use Excel except to export my data out of my 
ERP, and I don’t know how to use formulas.   
 

Answer 
While predefined Financial Reports are available, they are rarely found to fit the needs of 
specific businesses as they need to be generic or require manual mappings between 
ERP accounts and reporting groups. These are more commonly used as the basis for 
customization to meet specific needs. A set of predefined layouts based on a Sage 300 
ERP demonstration company are shipped with the install of the Report Designer Add-In 
and will allow you to copy the layouts into your own reports and tweak them. 
The following demonstration layouts are made available: 

• Income Statement 
• Balance Sheet 
• Statement of Cash Flows 
• Cash Flow Detail 
• Categories 
• Trial Balance 
• Divisional 
• Regional 
• Summary 

If you are not familiar with Excel Formulas then the automated Layout Generator feature 
within the Report Designer module is for you.  


